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Accommodation

Commission Housing

Service/Project Title

Department of Housing

Description of Service
Provided

Bond loans, public housing, rental grant (2 weeks rent)

Contact Persons

Kim Morrow

Contact Details

Phone: 1800 623 435 or (07) 4615 3560

Brief Position Description

Client Service Manager

Location

Level 2, 10 Russell Street, Toowoomba QLD 4350

Operating Hours

8:30am - 4:30pm / Monday - Friday

Eligibility

Various requirements

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: 1800 623 435 or (07) 4615 3560
Level 2, 10 Russell Street, Toowoomba QLD 4350




Emergency / Crisis

Service/Project Title

Toowoomba Youth Services

Description of Service
Provided

Short-term shelter (13 weeks), transition to independent living, food and
hygiene packs, food vouchers, counselling for families, etc.

Contact Persons

Michelle Wiersma

Contact Details

Phone: (07) 4639 2740

Brief Position Description

Manager

Location

Office: 201 Hume Street, Toowoomba QLD 4350
Shelter: 26 Stephen Street, Toowoomba QLD 4350

Operating Hours

Gateway House: 24-Hours
Main Office: 9:00am - 5:00pm / Monday - Friday

Eligibility

14 - 17 years of age
(14 and 15 years must be on Child Safety Order)

Cost of Service

S30/week rent

Referral

Call or in person

After Hours Crisis Contact
Number

Phone: (07) 4639 2740 or “000” (Emergency)

Location to Access Service

Phone: (07) 4639 2740
26 Stephen Street, Toowoomba QLD 4350




Homelessness

Service/Project Title

Homeless Persons Information Queensland

Description of Service
Provided

Telephone Service - provide information about housing, advice and
support, and where to get meals, showers, and clothing

Contact Persons

Receptionist

Contact Details

Phone: 1800 474 753 (1800 HPIQLD) or TTY 1800 010 222

Brief Position Description

N/A

Location

Telephone only

Operating Hours 24-Hours
Eligibility Anyone
No cost

Cost of Service

Referral

Call reception

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: 1800 474 753 or 1800 010 222




Long Term: Real Estate Agents

Service/Project Title

Harcourts

Description of Service
Provided

Long-term rental accommodation; residential and rural

Contact Persons

Receptionist

Contact Details

Phone: (07) 4661 3999

Brief Position Description

Property Manager

Location

1/24 Palmerin Street, Warwick QLD 4370

Operating Hours

9:00am - 5:00pm / Monday - Friday

Eligibility

100 points of ID and references

Cost of Service

Varies according to property

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4661 3999
1/24 Palmerin Street, Warwick QLD 4370




Service/Project Title

PRD Nationwide

Description of Service
Provided

Long-term rental accommodation; residential and rural

Contact Persons

Debbie Kinlyside

Contact Details

Phone: (07) 4661 2122

Brief Position Description

Property Manager

Location

112 Palmerin Street, Warwick QLD 4370

Operating Hours

9:00am - 5:00pm / Monday - Friday

Eligibility

100 points of ID and references

Cost of Service

Varies according to property

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4661 2122
112 Palmerin Street, Warwick QLD 4370




Service/Project Title

Wade Real Estate

Description of Service
Provided

Long-term rental accommodation; residential and rural

Contact Persons

Receptionist

Contact Details

Phone: (07) 4661 5655

Brief Position Description

Property Manager

Location

96A Palmerin Street, Warwick QLD 4370

Operating Hours

9:00am - 5:00pm / Monday - Friday

Eligibility

100 points of ID and references

Cost of Service

Varies according to property

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4661 5655
96A Palmerin Street, Warwick QLD 4370




Service/Project Title

Warwick Real Estate

Description of Service
Provided

Long-term rental accommodation; residential and rural

Contact Persons

Receptionist

Contact Details

Phone: (07) 4661 3444

Brief Position Description

Property Manager

Location

126 Palmerin Street, Warwick QLD 4370

Operating Hours

9:00am - 5:00pm / Monday - Friday

Eligibility

100 points of ID and references

Cost of Service

Varies according to property

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4661 3444
126 Palmerin Street, Warwick QLD 4370




Rental Bond and Tenancy Rights

Service/Project Title

Department of Housing

Description of Service
Provided

Bond loans, public housing, rental grant (2 weeks rent)

Contact Persons

Kim Morrow

Contact Details

Phone: 1800 623 435 or (07) 4615 3560

Brief Position Description

Client Service Manager

Location

Level 2, 10 Russell Street, Toowoomba QLD 4350

Operating Hours

8:30am - 4:30pm / Monday - Friday

Eligibility

Various requirements

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: 1800 623 435 or (07) 4615 3560
Level 2, 10 Russell Street, Toowoomba QLD 4350




Service/Project Title

Tenancy Advice and Advocacy Service

Description of Service
Provided

Information, advice, advocacy, referral, and education to boarders,
residents, and residential tenants in relation to tenancy issues

Contact Persons

Receptionist

Contact Details

Phone: (07) 4616 9707

Brief Position Description

Legal Aid Staff

Location

223 Hume Street, Toowoomba QLD 4350

Operating Hours

8:30am - 1:00pm / Monday - Friday

Eligibility

Anyone in need of housing assistance

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

RTA: 1300 366 311

Location to Access Service

Phone: (07) 4616 9707
223 Hume Street, Toowoomba QLD 4350




Supported Accommodation

Service/Project Title

Australian Red Cross - Youth Housing and Reintegration
Service

Description of Service
Provided

Assist young people who are homeless or at risk of becoming homeless by
providing support and access to a range of accommodation options

Contact Persons

Receptionist

Contact Details

Phone: (07) 4614 1600
Office for Youth: 1300 555 954

Brief Position Description

Case Worker - counselling

Location

371 Taylor Street, Wilsonton QLD 4350

Operating Hours

9:00am - 5:00pm / Monday - Friday

Eligibility

12 - 21 years of age who are homeless or are at risk of becoming homeless

Cost of Service

N/A

Referral

Call or in person

After Hours Crisis Contact
Number

Phone: 1300 555 954

Location to Access Service

Phone: (07) 4614 1600
Office for Youth: 1300 555 954
371 Taylor Street, Wilsonton QLD 4350




Service/Project Title

Red Cross Homelessness Early Intervention Program (HEI)

Description of Service
Provided

Assist young people who are homeless or at risk of becoming homeless by
providing support and access to a range of accommodation options

Contact Persons

Perry Miller

Contact Details

Phone: (07) 4614 1600
Mobile: 0407 681 509

Brief Position Description

HEI employee

Location

371 Taylor Street, Wilsonton QLD 4350

Operating Hours

9:00am - 5:00pm / Monday - Friday

Eligibility

12 - 20 years of age

Cost of Service

N/A

Referral

Call or in person

After Hours Crisis Contact
Number

Phone: (07) 4614 1600

Location to Access Service

Phone: (07) 4614 1600
371 Taylor Street, Wilsonton QLD 4350




Service/Project Title

The Haven Association

Description of Service
Provided

Medium-term residential accommodation; medium-term supported cabin
style accommodation (for transition into independent living); assistance
with long-term rental accommodation - (Not Crisis Accommodation)

Contact Persons

Annie James

Contact Details

Phone: (07) 4630 4181

Brief Position Description

Coordinator

Location

4 Jordan Court, Torrington QLD 4350

Operating Hours

24-Hours

Eligibility

16 - 18 years or age (but will assist younger)

Cost of Service

Varies (call for details)

Referral

Call or in person

After Hours Crisis Contact
Number

Phone: 0431 545 709

Location to Access Service

Phone: (07) 4630 4181
4 Jordan Court, Torrington QLD 4350




Court Support

Service/Project Title

Lighthouse Community Centre, Inc.

Description of Service
Provided

Welfare packages, anger management, parenting, referral, advocacy,
court support, emergency assistance with food, bills, one-night
accommodations, etc.

Contact Persons

Pam Fletcher

Contact Details

Phone: (07) 4661 8211

Brief Position Description

N/A

Location

37 Guy Street, Warwick QLD 4370

Operating Hours

9:00am - 1:00pm / Monday - Thursday

Eligibility

16 and over - provided they have a Centrelink statement

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

Phone: (07) 4661 8211

Location to Access Service

Phone: (07) 4661 8211
37 Guy Street, Warwick QLD 4370




Service/Project Title

Youth Advocacy Centre

Description of Service
Provided

Legal and welfare advice and referrals

Contact Persons

Receptionist

Contact Details

Phone: (07) 3857 1155

Brief Position Description

Social Worker, Youth Worker, Solicitors

Location

52 Inwood Street, Wooloowin QLD 4030

Operating Hours

9:00am - 5:00pm / Monday - Friday

Eligibility

Under 17 years of age

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

Phone: (07) 3857 1155

Location to Access Service

Phone: (07) 3857 1155
52 Inwood Street, Wooloowin QLD 4030




Disabilities

Service/Project Title

Rural Allied Health Team

Description of Service
Provided

Services for people with disabilities and their carers in their own homes
and community - physiotherapist, occupational therapist, podiatrist,
dietician, etc. Support of a psychologist who aims to help individuals to
use their own resources to solve problems of everyday living.

Contact Persons

Receptionist

Contact Details

Phone: (07) 4699 8970

Brief Position Description

N/A

Location

Browne House - Baillie Henderson Hospital
Cnr Hogg & Tor Streets, Toowoomba QLD 4350

Operating Hours

8:00am - 4:30pm / Monday - Friday

Eligibility

Anyone

Cost of Service

No cost

Referral

Phone: (07) 4699 8970

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4699 8970
Browne House - Baillie Henderson Hospital




Education &
Training

At Risk of Leaving School

Service/Project Title

Southern Downs Industry Education Association (SDIEA)

Description of Service
Provided

Help students make choices about careers or further study;
options for young people at risk of long term suspension, school refusal,
students who have been excluded, find alternative education, etc.

Contact Persons

Travis Bradach or Clare Hine

Contact Details

Phone: (07) 4666 9218 (office)
Travis: 0428 769 785
Clare: 0427 021 813

Brief Position Description

Youth Support Coordinator (YSC) - Early Intervention / Prevention

Location

Admin Building (C101) Warwick State High School -
Cnr Victoria & Palmerin Streets, Warwick QLD 4370

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

High school students (Yr 8 - Yr 12)

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Admin Building (C101) Warwick State High School -
Cnr Victoria & Palmerin Streets, Warwick QLD 4370




Counselling

Service/Project Title

Education Queensland Guidance & Counselling Service

Description of Service
Provided

Individual and group counselling, career guidance, behaviour management

support, parenting support, psycho-education assessments, diagnosis of
disabilities, etc. Assist in schools” education planning for children with a
learning difficulty or special needs.

Contact Persons

Helen McFarlane

Contact Details

Phone: 0407 170 666

Brief Position Description

Senior Guidance Officer

Location

Warwick West State School
17 George Street, Warwick QLD 4350

Operating Hours

8:00am - 5:00pm / Monday - Friday

Eligibility

Must attend a state school or have suspicion of diagnosis of a disability

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

Phone: (07) 4661 0500 (District Office) - during school holidays

Location to Access Service

Local State School




Literacy and Numeracy

Service/Project Title

Southern Queensland Institute of TAFE (Warwick)

Description of Service
Provided

Functional literacy and numeracy training

Contact Persons

Merisa Ots

Contact Details

Phone: (07) 4660 4616
School Office: (07) 4660 4600

Brief Position Description

Teacher

Location

176/202 Dragon Street, Warwick QLD 4370

Operating Hours

Mondays and Thursdays

Eligibility

15 - 19 years of age

Cost of Service

No cost (if referred by Centrelink) - direct enrolment fees apply

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4660 4616
176/202 Dragon Street, Warwick QLD 4370




Training Options and Careers

Service/Project Title

Southern Downs Industry Education Association (SDIEA)

Description of Service
Provided

Jobs and career counselling

Contact Persons

Jackie Robertson

Contact Details

Phone: (07) 4666 9218

Brief Position Description

Careers Counsellor

Location

Admin Building (C101) Warwick State High School -
Cnr Victoria & Palmerin Streets, Warwick QLD 4370

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

15 - 24 years of age

Cost of Service

On application

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Admin Building (C101) Warwick State High School -
Cnr Victoria & Palmerin Streets, Warwick QLD 4370




Service/Project Title

Warwick State High School

Description of Service
Provided

Arrange and monitor work-experience placement for students to gain
practical experience at jobs of interest

Contact Persons

Majella Sollars

Contact Details

Phone: (07) 4666 9231

Brief Position Description

Project Officer - Structured Workplace Learning

Location

Admin Building (XC21) - Warwick State High School
Cnr Victoria & Palmerin Streets, Warwick QLD 4370

Operating Hours

8:30am - 3:00pm / Monday, Wednesday, Thursday and Friday

Eligibility

High school students

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4666 9231
Warwick State High School




Employment

General Services

Service/Project Title

Campbell Page

Description of Service
Provided

Job network, training, recruitment, assistance for employment, etc.

Contact Persons

Receptionist

Contact Details

Phone: (07) 4667 5030

Brief Position Description

Site Manager

Location

1 Albert Street, Warwick QLD 4370

Operating Hours

9:00am - 5:00pm / Monday - Friday

Eligibility

16 - 19 years of age

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4667 5030
1 Albert Street, Warwick QLD 4370




Service/Project Title

Mission Australia

Description of Service
Provided

Job Placement - J.P.E.T (Job Placement, Employment & Training)

Contact Persons

Receptionist

Contact Details

Phone: (07) 4667 0865 (Warwick office)
(07) 4637 8361 (Toowoomba office)

Brief Position Description

Personal Support Program Consultant

Location

95 Palmerin Street, Warwick QLD 4370

Operating Hours

9:00am - 5:00pm / Monday - Friday

Eligibility

Anyone

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4667 0865 or (07) 4637 8361
95 Palmerin Street, Warwick QLD 4370




Group Training & Apprenticeships/Traineeships

Service/Project Title

BUSY At Work - Apprenticeships Services

Description of Service
Provided

Apprenticeships and traineeships

Contact Persons

Receptionist

Contact Details

Phone: (07) 4699 4160 or 13 28 79

Brief Position Description

Provide assistance and information for job seekers

Location

99-101 Russell Street, Toowoomba QLD 4350

Operating Hours

8:00am - 5:00pm / Monday - Friday

Eligibility

15 - 65 years of age

Cost of Service

Varies

Referral

Call or in person

After Hours Crisis Contact
Number

Phone: 13 28 79

Location to Access Service

Phone: (07) 4699 4160 or 13 28 79
99-101 Russell Street, Toowoomba QLD 4350




Service/Project Title

Downs Group Training

Description of Service
Provided

Placement for apprenticeships and traineeships (either for school-based or
mature age clients)

Contact Persons

Receptionist

Contact Details

Phone: (07) 4639 2099

Brief Position Description

N/A

Location

295 Ruthven Street, Toowoomba QLD 4350

Operating Hours

8:00am - 5:00pm / Monday - Friday

Eligibility

Must be an Australian citizen

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Phone: (07) 4639 2099
295 Ruthven Street, Toowoomba QLD 4350




Service/Project Title

Golden West Group Training

Description of Service
Provided

Traineeships, apprenticeships, and general employment vacancies

Contact Persons

Sarah Nicholas

Contact Details

Phone: (07) 4688 9000

Brief Position Description

Training and Employment Coordinator

Location

25 Isabel Street, Toowoomba QLD 4350

Operating Hours

8:00am - 5:00pm / Monday - Friday

Eligibility

15 - 65 years of age

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4688 9000
25 Isabel Street, Toowoomba QLD 4350




Service/Project Title

Mission Australia

Description of Service
Provided

Advice for career paths, marketing, and promoting job placement
opportunities; Australian apprenticeships

Contact Persons

Receptionist

Contact Details

Phone: (07) 4667 0865

Brief Position Description

Business Development Manager (QLD)

Location

95 Palmerin Street, Warwick QLD 4370

Operating Hours

9:00am - 5:00pm / Monday - Friday

Eligibility

15 years of age and over

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4667 0865
95 Palmerin Street, Warwick QLD 4370




Service/Project Title

Southern Downs Industry Education Association (SDIEA)

Description of Service
Provided

Vocational training 15-17 years; no longer in formal education; accredited
training along with life skill training

Contact Persons

Grace Smith

Contact Details

Phone: (07) 4666 9218

Brief Position Description

Get Set For Work (GSFW) Coordinator

Location

Admin Building (C101) Warwick State High School -
Cnr Victoria & Palmerin Streets, Warwick QLD 4370

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

High school age students

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Admin Building (C101) Warwick State High School -
Cnr Victoria & Palmerin Streets, Warwick QLD 4370




Legislation

Service/Project Title

Child Employment Guide - Child Employment Act 2006 and
Child Employment Regulation 2006

Description of Service
Provided

Information about awards, employment conditions, rights and obligations,
services and resources, public holidays, trading hours and federal
workplace laws

Contact Persons

Receptionist

Contact Details

Phone: 1300 737 841 (Fair Go QLD Advisory Service)

Brief Position Description

N/A

Location

Telephone service only

Operating Hours

8:30am - 4:45pm / Monday - Friday

Eligibility

Anyone

Cost of Service

Cost of a local call

Referral

Call reception

After Hours Crisis Contact
Number

24-Hours / Phone: 1900 939 262

Location to Access Service

Phone: 1300 737 841




Unemployment

Service/Project Title

Centrelink

Description of Service
Provided

Youth and Student Services - looking for work (under 21); study and
training assistance

Contact Persons

Receptionist

Contact Details

Phone: 13 24 90

Brief Position Description

N/A

Location

37 Albion Street, Warwick QLD 4370

Operating Hours

8:30am - 4:30pm / Monday - Friday

Eligibility

Planning to study, currently studying, or looking for work (under 21 years
of age)

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: 13 24 90
37 Albion Street, Warwick QLD 4370




Health

Alcohol, Drugs and Substance Abuse

Service/Project Title

ATODS

Description of Service
Provided

Alcohol, drug, and substance abuse service

Contact Persons

Liz Brown

Contact Details

Phone: (07) 4660 3901

Brief Position Description

ATODS Coordinator

Location

Warwick Hospital (part of Mental Health) - 56 Locke Street, Warwick QLD
4370

Operating Hours

8:00am - 4:30pm / Monday - Friday

Eligibility

Anyone

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

Hotline Phone: 1800 177 833 or “000” (Emergency)

Location to Access Service

Warwick Hospital - 56 Locke Street, Warwick QLD 4370




Service/Project Title

Child and Youth Mental Health Service (CYMHS)

Description of Service
Provided

Provide mental health assessment, treatment and case management to
children and young people (0-18 years) with severe or complex mental
health issues

Contact Persons

Receptionist

Contact Details

Phone: (07) 4660 3901

Brief Position Description

Health Professionals

Location

56 Locke Street, Warwick QLD 4370

Based at Warwick Hospital at McCarthy House - outreach to Stanthorpe,
Pittsworth, and Goondiwindi

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

Under 18 years of age

Cost of Service

No cost

Referral

Call reception

After Hours Crisis Contact
Number

Phone: (07) 4616 5210
Triage and Acute Care Team (TACT) - Pechey Street, Toowoomba QLD
4350

Location to Access Service

56 Locke Street, Warwick QLD 4370
Pechey Street, Toowoomba QLD 4350




Service/Project Title

Drug ARM

Description of Service
Provided

Individual counselling, education, and referrals for any persons affected by
alcohol, drugs, or other substances

Contact Persons

Ben Reynolds

Contact Details

Phone: (07) 4661 9734

Brief Position Description

Counsellor

Location

74 Grafton Street, Warwick QLD 4370

Operating Hours

8:30am - 5:00pm / Monday, Wednesday, and Thursday

Eligibility

Anyone affected by drugs or alcohol

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Program offers home visits, or clients can go to the Drug ARM office.




Service/Project Title

Teen Challenge - New Life Centre

Description of Service
Provided

Drug & Alcohol Residential Rehabilitation Centre (Toowoomba) and Crisis
Accommodation (Brisbane)

Contact Persons

Receptionist

Contact Details

Phone: (07) 4637 0211

Brief Position Description

Counsellor

Location

85 Bedford Street, Toowoomba QLD 4350

Operating Hours

24-Hours

Eligibility

16-25 years of age - males & females (two separate buildings on the same
property)

Cost of Service

$200 entry fee + 85% of Centrelink payment

Referral

Call reception

After Hours Crisis Contact
Number

Phone: (07) 4637 0211

Location to Access Service

85 Bedford Street, Toowoomba QLD 4350




Eating Disorders / Self Harm / Suicide

Service/Project Title

Dietician - Warwick Medical Centre

Description of Service
Provided

Advice and assistance regarding healthy diet and nutrition

Contact Persons

Katie Ackerman

Contact Details

Phone: (07) 4661 3722

Brief Position Description

Dietician

Location

48 Guy Street, Warwick QLD 4370

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

Anyone

Cost of Service

No bulk billing (pensioners only)

Referral

Call, in person, or through GP

After Hours Crisis Contact
Number

Phone: (07) 4661 3722

Location to Access Service

48 Guy Street, Warwick QLD 4370




Service/Project Title

Emergency Service - Ambulance

Description of Service
Provided

Emergency Assistance

Contact Persons

Operator

Contact Details

Phone: 000

Brief Position Description

Emergency-related services

Location N/A
Operating Hours 24-Hours
Eligibility Anyone
Cost of Service No cost
Referral Call
After Hours Crisis Contact Phone: 000
Number

Phone: 000

Location to Access Service




Service/Project Title

Lifeline

Description of Service
Provided

Telephone counselling service provides Australians with access to a range
of suicide prevention and awareness services.

Contact Persons

Receptionist

Contact Details

Phone: 13 11 14

Brief Position Description Counsellors
Location N/A
Operating Hours 24-Hours
Eligibility Anyone

No cost

Cost of Service

Referral

Call reception

After Hours Crisis Contact
Number

Phone: 13 11 14

Location to Access Service

Phone: 13 11 14




Service/Project Title

Southern Downs Industry Education Association (SDIEA)

Description of Service
Provided

Assist and/or refer students who need help with issues relating to eating
disorders, self-harm, and suicide

Contact Persons

Travis Bradach or Clare Hine

Contact Details

Phone: (07) 4666 9218 (office)
Travis: 0428 769 785
Clare: 0427 021 813

Brief Position Description

Youth Support Coordinator (YSC) - Early Intervention / Prevention

Location

Admin Building (C101) Warwick State High School -
Cnr Victoria & Palmerin Streets, Warwick QLD 4370

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

High school students (Yr 8 - Yr 12)

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Admin Building (C101) Warwick State High School -
Cnr Victoria & Palmerin Streets, Warwick QLD 4370




General

Service/Project Title

Allora Medical Centre

Description of Service
Provided

Family medicine

Contact Persons

Receptionist

Contact Details

Phone: (07) 4666 3336

Brief Position Description

Medical Practitioners

Location

45 Herbert Street, Allora QLD 4362

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

Anyone (2-3 weeks wait)

Cost of Service

Bulk billing for over 60 and under 16

Referral

Call reception

After Hours Crisis Contact
Number

Phone: (07) 4666 3171 or “000” (Emergency)

Location to Access Service

45 Herbert Street, Allora QLD 4362




Service/Project Title

Condamine Medical Centre

Description of Service
Provided

Family medicine

Contact Persons

Receptionist

Contact Details

Phone: (07) 4666 9666

Brief Position Description

Medical Practitioners

Location

53 Wood Street, Warwick QLD 4370

Operating Hours

8:00am - 5:30pm / Monday - Friday

Eligibility

Anyone

Cost of Service

No bulk billing (pensioners only)

Referral

Call reception

After Hours Crisis Contact
Number

N/A

Location to Access Service

53 Wood Street, Warwick QLD 4370




Service/Project Title

Royal Queensland Bush Children’s Health Scheme

Description of Service
Provided

Helping children with behavioural, social, emotional, and/or academic
difficulties

Contact Persons

Receptionist

Contact Details

Phone: (07) 4667 1200

Brief Position Description

Psychologist

Location

47 Guy Street, Warwick QLD 4370

Operating Hours

8:00am - 5:00pm / Monday - Friday

Eligibility

Must be referred by a General Practitioner, Health Service Professional, or
a Teacher (0-13 years of age)

Cost of Service

No cost

Referral

Call reception

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4667 1200 - Email wck@bushkids.org.au
47 Guy Street, Warwick QLD 4370




Service/Project Title

Sexual & Reproductive Health Education, Promotion, and
Clinical Services

Description of Service
Provided

Sexual and reproductive health education, promotion and clinical services:
contraception/pap screening/STI, screening/unplanned pregnancy,
counselling and referral,

sexuality and relationship education, some direct service to school
students and people with disabilities

Contact Persons

Helen Crabtree-Spencer (Clinic Coordinator) twbclinic@fpg.com.au

Robyn Kavanagh (Health Education & Promotion Officer)
rkavanagh@fpq.com.au

Contact Details

Phone: (07) 4632 8166

Brief Position Description

Clinic Coordinator and Health Education/Promotion Officer

Location

4 Duggan Street, Toowoomba QLD 4350

Operating Hours

8:30am - 4:30pm / Monday - Friday

Eligibility

Everyone is eligible (target populations: youth, disability, CALD, Aboriginal,
and Torres Strait Islanders)

Cost of Service

Clinic Services - annual fee $S30

Concession Card Holders - $15

Under 18 years - $10.

Education services for parents/carers and professionals - $165 /Hour.

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Clinic Services via the Clinic - Education/Information sessions can be
outreached (fees apply)



mailto:twbclinic@fpq.com.au

Service/Project Title

Southern Downs Industry Education Association (SDIEA)

Description of Service
Provided

Assist and/or refer students who need help with general health-related
issues

Contact Persons

Travis Bradach or Clare Hine

Contact Details

Phone: (07) 4666 9218 (office)
Travis Bradach: 0428 769 785
Clare Hine: 0427 021 813

Brief Position Description

Youth Support Coordinator (YSC) - Early Intervention / Prevention

Location

Admin Building (C101) Warwick State High School -
Cnr Victoria & Palmerin Streets, Warwick QLD 4370

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

High school students (Yr 8 - Yr 12)

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Admin Building (C101) Warwick State High School -
Cnr Victoria & Palmerin Streets, Warwick QLD 4370




Service/Project Title

Warwick Medical Centre

Description of Service
Provided

Family medicine, dietician, psychologist, podiatrist, diabetic educator, etc.

Contact Persons

Receptionist

Contact Details

Phone: (07) 4661 3722

Brief Position Description

General Practitioners & Other Health Specialists

Location

48 Guy Street, Warwick QLD 4370

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

Medicare card holder

Cost of Service

No bulk billing (pensioners only)

Referral

Call reception

After Hours Crisis Contact
Number

Phone: (07) 4661 3722 or “000” (Emergency)

Location to Access Service

48 Guy Street, Warwick QLD 4370




Service/Project Title

Young Women'’s Place

Description of Service
Provided

Information, support, and referral services. Counselling services,
assistance with accommodation, pregnancy (mid-wife available), self-
esteem programs, etc.

Contact Persons

Youth Worker

Contact Details

Phone: (07) 4639 4380

Brief Position Description

N/A

Location

10 Anthony Street, Toowoomba QLD 4350

Operating Hours

9:00am - 4:00pm / Monday - Thursday
9:00am - 12:30pm / Friday

Eligibility

10 - 30 years of age

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4639 4380
10 Anthony Street, Toowoomba QLD 4350




Service/Project Title

13 HEALTH

Description of Service
Provided

Qualified health advice; it is not a diagnostic service and should not
replace medical consultation.

Contact Persons

Receptionist

Contact Details

Phone: 13 43 25 84

Brief Position Description

Registered Nurses

Location N/A
Operating Hours 24-Hours
Anyone

Eligibility

Cost of Service

Cost of a local call

Referral

Call reception

After Hours Crisis Contact
Number

Phone: “000” (Emergency)

Location to Access Service

Phone: 1343 2584
(Telephone only)




Indigenous Health

Service/Project Title

Aboriginal & Torres Strait Islander Health Service

Description of Service
Provided

Health issues, counselling, and referrals

Contact Persons

Kayleen Wallace

Contact Details

Phone: (07) 4660 3961

Brief Position Description

Indigenous Health Worker

Location

56 Locke Street, Warwick QLD 4370

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

Anyone (Aboriginal and/or Torres Strait Islander)

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

Phone: “000” (Emergency)
Phone: (07) 4660 4444 (Police Liaison Officer)

Location to Access Service

Phone: (07) 4660 3961
56 Locke Street, Warwick QLD 4370




Mental Health

Service/Project Title

Child and Youth Mental Health Service (CYMHS)

Description of Service
Provided

A specialist service for children and young people (0-18 years) whose
emotional and behavioural issues are severe and complex, or they may be
at risk of becoming so and whose needs cannot be met by other services.

Contact Persons

Administrator or Case Officer

Contact Details

Phone: (07) 4660 3901

Brief Position Description

Child and Youth Mental Health Officers

Location

56 Locke Street, Warwick QLD 4370

Operating Hours

8:00am - 4:30pm / Monday - Friday

Eligibility

Any child or young person who is considered to be at risk (i.e., living with
family members who have mental illness, in foster care, in contact with
the law. those with early onset mental disorders, those suffering abuse,
neglect or other traumas, those with chronic illness or disability, and those
engaging in substance abuse)

Cost of Service

No cost

Referral

It is preferable that clients access the service through a referring agent,
such as a GP, guidance officer, or youth worker. In situations of acute
need, families or individuals can access service directly by phone or in
person.

After Hours Crisis Contact
Number

In emergency or crisis situations, children and young people are to be
taken to the Accident and Emergency Department of their local hospital.

Location to Access Service

Phone: (07) 4660 3901
56 Locke Street Warwick QLD 4370




Service/Project Title

Headspace (Southern Downs)

Description of Service
Provided

A youth health service for anyone between 12-25 years - support for
general health, mental health, drug and alcohol issues, and employment
and education support

Contact Persons

Sophia Lucas

Contact Details

Phone: (07) 4661 1999
Email: headspace@rhealth.com.au
Website: www.headspace.org.au/southerndowns

Brief Position Description

Doctors, Counsellors, and Youth Workers

Location

66 Albion Street, Warwick QLD 4370
(Outreach service to Stanthorpe one day/week)

Operating Hours

9:00am - 5:00pm / Monday - Friday

Eligibility

12 - 25 years of age

Cost of Service

No cost

Referral

Call reception

After Hours Crisis Contact
Number

N/A (contact local hospital or emergency services, Lifeline 13 11 14, or
Kids Helpline 1800 55 1800)

Location to Access Service

Phone: (07) 4661 1999
66 Albion Street, Warwick QLD 4370




Service/Project Title

Southern Downs Industry Education Association (SDIEA)

Description of Service
Provided

Assist and/or refer students who need help with mental health-related
issues

Contact Persons

Travis Bradach or Clare Hine

Contact Details

Phone: (07) 4666 9218 (office)
Travis Bradach: 0428 769 785
Clare Hine: 0427 021 813

Brief Position Description

Youth Support Coordinator (YSC) - Early Intervention / Prevention

Location

Admin Building (C101) Warwick State High School -
Cnr Victoria & Palmerin Streets, Warwick QLD 4370

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

High school students (Yr 8 - Yr 12)

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Admin Building (C101) Warwick State High School -
Cnr Victoria & Palmerin Streets, Warwick QLD 4370




Pregnancy

Service/Project Title

Pregnant and Parenting Students

Description of Service
Provided

Support all pregnant and parenting students to remain in school and
complete their education

Contact Persons

Corrina Harper

Contact Details

Phone: (07) 3813 4488

Brief Position Description

Youth Support Worker

Location

Ipswich State High School
1 Hunter Street, Brassall QLD 4305

Operating Hours

9:00am - 3:00pm / Monday - Friday

Eligibility

Students

Cost of Service

No cost

Referral

Call, in person, or through schools, hospitals, or councillors

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 3813 4488
1 Hunter Street, Brassall QLD 4305




Rape and Sexual Assault

Service/Project Title

Family Planning Queensland

Description of Service
Provided

Confidential specialist care in sexual and reproductive health:
contraceptive counselling and supply, pap smears, sexual health screening
and treatment, pregnancy testing and counselling, participation in
research trials, sexuality information and education, menopause, etc.

Contact Persons

Receptionist

Contact Details

Phone: (07) 4632 8166

Brief Position Description

Doctors and nurses trained in sexual and reproductive health

Location

First Floor, 4 Duggan Street, Toowoomba QLD 4350

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

Anyone

Cost of Service

Under 18 - $10/year
Concession card holders - $15/year
Standard Fee - $30/year

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4632 8166
First Floor, 4 Duggan Street, Toowoomba QLD 4350




Service/Project Title

Kobi House, Dept. of Public Medicine, Toowoomba Health
Services

Description of Service
Provided

Confidential sexual health screening and assessments, pregnancy test,
HIV/AIDS, Hepatitis B vaccinations, counselling, etc.

Contact Persons

Receptionist

Contact Details

Phone: (07) 4616 6446

Brief Position Description

N/A

Location

Kobi House, Pechey Street, Toowoomba QLD 4350

Operating Hours

8:00am - 5:00pm / Monday - Friday

Eligibility

Anyone

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4616 6446
Kobi House, Pechey Street, Toowoomba QLD 4350




Service/Project Title

Warwick Police

Description of Service
Provided

Investigation and referral to other services

Contact Persons

Officer on duty

Contact Details

Phone: (07) 4660 4444

Brief Position Description

N/A

Location

86 Fitzroy Street, Warwick QLD 4370

Operating Hours 24-Hours
Eligibility Anyone
No cost

Cost of Service

Referral

Call or in person

After Hours Crisis Contact
Number

Phone: “000” (Police or Ambulance)

Location to Access Service

Phone: (07) 4660 4444
86 Fitzroy Street, Warwick QLD 4370




Service/Project Title

Zig Zag - Young Women'’s Resource Centre

Description of Service
Provided

Sexual assault support service (SE QLD): counselling and short, medium
and long-term accommodation

Contact Persons

Receptionist

Contact Details

Phone: (07) 3843 1823

Brief Position Description

Sexual Assault Team

Location

575 Old Cleveland Road, Camp Hill QLD 4152

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

12 - 25 years of age (females only)

Cost of Service

Dependant on service / accommodation

Referral

Call reception

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 3843 1823
575 Old Cleveland Road, Camp Hill QLD 4152




Indigenous Health

Service/Project Title

Aboriginal & Torres Strait Islander Health Service

Description of Service
Provided

Health issues, counselling, and referrals

Contact Persons

Kayleen Wallace

Contact Details

Phone: (07) 4660 3961

Brief Position Description

Indigenous Health Worker

Location

56 Locke Street, Warwick QLD 4370

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

Anyone (Aboriginal and/or Torres Strait Islander)

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

Phone: “000” (Emergency)
Phone: (07) 4660 4444 (Police Liaison Officer)

Location to Access Service

Phone: (07) 4660 3961
56 Locke Street, Warwick QLD 4370




Service/Project Title

Aboriginal & Torres Strait Islander Legal Service
(Queensland South) Ltd.

Description of Service
Provided

Legal advice (qualified solicitor), advocacy, mediation for matters of a
criminal, civil, or family law nature

Contact Persons

Debra Gadd

Contact Details

Phone: (07) 4661 7799

Brief Position Description

Field Officer

Location

74 Fitzroy Street, Warwick QLD 4370

Operating Hours

8:30am - 3:00pm / Monday - Friday

Eligibility

Must be Aboriginal, Torres Strait Islander, or Family

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

24-Hours / Phone: (07) 4661 7799

* If no one is present in Warwick, call is automatically diverted to
Toowoomba.

Location to Access Service

Phone: (07) 4661 7799
74 Fitzroy Street, Warwick QLD 4370




Service/Project Title

Aboriginal Police Liaison Officer (APLO)

Description of Service
Provided

Advocacy, mediation, police matters, Blue Light Discos, and crime
prevention

Contact Persons

Receptionist

Contact Details

Phone: (07) 4660 4444

Brief Position Description

Liaison Officer

Location

86 Fitzroy Street, Warwick QLD 4370

Operating Hours

Varies Monday to Friday

Eligibility

Must be Aboriginal, Torres Strait Islander, or Family

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

24-Hours / Phone: (07) 4660 4444

Location to Access Service

Phone: (07) 4660 4444
86 Fitzroy Street, Warwick QLD 4370




Service/Project Title

Carbal Medical Services

Description of Service
Provided

Youth programs and medical assistance

Contact Persons

Receptionist

Contact Details

Phone: (07) 4639 4461

Brief Position Description

N/A

Location

104 Mary Street, Toowoomba QLD 4350

Operating Hours

9:00am - 5:00pm / Monday - Friday

Eligibility

Anyone (preference given to Indigenous persons)

Cost of Service

Bulk billing (Medicare card preferred)

Referral

Call or in person

After Hours Crisis Contact
Number

Phone: (07) 4616 6000 (Toowoomba Base Hospital)
Phone: “000” (Emergency)

Location to Access Service

Phone: (07) 4639 4461
104 Mary Street, Toowoomba QLD 4350




Service/Project Title

Indigenous Employment & Training Services

Description of Service
Provided

Mediation and support for Indigenous apprentices and trainees, advice
and assistance with employment options

Contact Persons

Barry Fewquandie

Contact Details

Phone: (07) 3432 7904
Mobile: 0429 647 548

Brief Position Description

Indigenous Employment & Training Support Officer

Location

Level 1, 225 Brisbane Street, Ipswich QLD 4305

Operating Hours

8:00am - 5:00pm / Monday - Friday

Eligibility

Must be Aboriginal or Torres Strait Islander

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 3432 7904
Level 1, 225 Brisbane Street, Ipswich QLD 4305




Service/Project Title

Indigenous Support and Assistance

Description of Service
Provided

Support for Indigenous students and family with education

Contact Persons

Tammy Brown

Contact Details

Phone: (07) 4666 9270
Mobile: 0419 615 949

Brief Position Description

Community Education Counsellor

Location

Warwick State High School - Cnr Victoria & Palmerin Streets, Warwick QLD
4370

Operating Hours

8:15am - 4:30pm / Monday - Friday

Eligibility

High school students

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4666 9270
Warwick State High School




Legal Aid

Service/Project Title

Legal Aid Queensland

Description of Service
Provided

Legal Aide Queensland works with partners to provide access to justice for
disadvantaged Queenslander's by providing legal information, advice, and
representation.

Contact Persons

Client Information Officer

Contact Details

Phone: (07) 4615 3678
Phone: 1300 651 188

Brief Position Description

N/A

Location

First Floor 154 Hume Street, Toowoomba QLD 4350

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

Means tested

Cost of Service

No cost, if eligible (legal advice)

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4615 3678
First Floor 154 Hume Street, Toowoomba QLD 4350




Multi-Cultural &
Ethnic Services

Multi-Cultural and Ethnic Services

Service/Project Title

Immigrant Women'’s Support Service (IWSS)

Description of Service
Provided

Culturally sensitive and confidential advocacy, counselling, and support to
immigrant and refugee women and their children from non-English
speaking backgrounds that are affected by domestic and sexual violence

Contact Persons

Receptionist

Contact Details

Phone: (07) 3846 3490 (Domestic Violence Program)
Phone: (07) 3846 5400 (Sexual Assault Program)

Brief Position Description

N/A

Location

Confidential (telephone for appointment)
PO Box 5490, West End QLD 4101

Operating Hours

9:00am - 4:00pm / Monday, Tuesday, Thursday, and Friday

Eligibility

Any female or child from a non-English speaking background

Cost of Service

No cost

Referral

Call a Crisis Support Worker

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 3846 3490 (Domestic Violence Program)
Phone: (07) 3846 5400 (Sexual Assault Program)




Relationships

Child Abuse

Service/Project Title

Commission for Children and Young People and Child
Guardian

Description of Service
Provided

An organisation which promotes and protects the rights, interests, and
well-being of all Queenslanders under the age of 18 years

Contact Persons

Receptionist

Contact Details

Phone: (07) 3211 6700 or 1800 688 275 (free call)

Brief Position Description

The Commission has an oversight role of the child safety and youth justice
systems. It works collaboratively with both government and non-
government agencies to resolve matters impacting on the best interests of
children and young people.

Location

Level 17, 53 Albert Street, Brisbane QLD 4000

Operating Hours

8:00am - 5:00pm / Monday - Friday

Eligibility

Anyone

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

Leave a message with name and number, and someone will contact you
the next working day.

Location to Access Service

Phone: (07) 3211 6700 or 1800 688 275 (free call)
Level 17, 53 Albert Street, Brisbane QLD 4000




Service/Project Title

Department of Child Safety

Description of Service
Provided

Investigate alleged risk of harm to a child up to 18 years, foster care,
visitation to clients, and referral to other appropriate services

Contact Persons

Receptionist or Intake Officer

Contact Details

Phone: (07) 4616 1800 (North side)
Phone: (07) 4687 2950 (South side)

Brief Position Description

Child Safety Officer

Location

Level 1/128 Margaret Street, Toowoomba QLD 4350

Operating Hours

9:00am - 5:00pm / Monday - Friday

Eligibility

Anyone

Cost of Service

No cost

Referral

Call reception

After Hours Crisis Contact
Number

Phone: 1800 177 135

Location to Access Service

Phone: (07) 4616 1800 (North side)
Phone: (07) 4687 2950 (South side)




Counselling

Service/Project Title

Centacare

Description of Service
Provided

General Counselling

Contact Persons

Office Staff

Contact Details

Phone: (07) 4688 3100

Brief Position Description

Psychologist

Location

73 Dragon Street, Warwick QLD 4370

Operating Hours

10:00am - 3:00pm / Tuesday

Eligibility

Anyone

Cost of Service

Sliding scale based on income and Medicare rebates

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4688 3100
73 Dragon Street, Warwick QLD 4370




Service/Project Title

Condamine Assist

Description of Service
Provided

Confidential counselling which addresses the needs of children,
adolescents, parents, and families

Contact Persons

Receptionist

Contact Details

Phone: (07) 4667 0171

Brief Position Description

Mental Health Social Worker

Location

54 Guy Street, Warwick QLD 4370

Operating Hours

9:00am - 5:00pm / Monday - Friday

Eligibility

Anyone

Cost of Service

$100 per session / Medicare Rebate - $73.40

Referral

Call, in person, or by referral from GP or specialist

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4667 0171
54 Guy Street, Warwick QLD 4370




Service/Project Title

Relationships Australia

Description of Service
Provided

Counselling, mediation service, and educational programs

Contact Persons

Receptionist

Contact Details

Phone: 1300 364 277

Brief Position Description

N/A

Location

3/158 Margaret Street, Toowoomba QLD 4350

Operating Hours

8:30am - 5:00pm / Monday
11:00am - 7:30pm / Tuesday
8:30am - 5:00pm / Wednesday, Thursday, and Friday

Eligibility

Anyone

Cost of Service

$75 per hour; $35 per hour (concession)

Referral

Call or in person

After Hours Crisis Contact
Number

Lifeline-13 11 14

Location to Access Service

Phone: 1300 364 277 or 3/158 Margaret Street, Toowoomba QLD 4350




Service/Project Title

Southern Downs Industry Education Association (SDIEA)

Description of Service
Provided

Assist and/or refer students who need help with issues requiring general
counselling

Contact Persons

Travis Bradach or Clare Hine

Contact Details

Phone: (07) 4666 9218 (office)
Travis: 0428 769 785
Clare: 0427 021 813

Brief Position Description

Youth Support Coordinator (YSC) - Early Intervention / Prevention

Location

Admin Building (C101) Warwick State High School -
Cnr Victoria & Palmerin Streets, Warwick QLD 4370

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

High school students (Yr 8 - Yr 12)

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Admin Building (C101) Warwick State High School -
Cnr Victoria & Palmerin Streets, Warwick QLD 4370




Service/Project Title

University of Southern Queensland (USQ) - Psychology Clinic

Description of Service
Provided

General psychology services: counselling, psychotherapy, and support for
those who are experiencing stress, lifestyle changes, relationship
problems, and other behavioural and emotional difficulties affecting their
overall well-being

Contact Persons

Receptionist

Contact Details

Phone: (07) 4631 1763

Brief Position Description

Counsellors and Psychotherapists

Location

1st Floor W Block, Department of Psychology,
Faculty of Sciences - West Street, Toowoomba QLD 4350

Operating Hours

9:00am - 5:00pm / Monday - Friday

Eligibility Anyone

Cost of Service $20 per visit; $10 for students and concession card holders; S5 for group
of 3-10; and $100 for assessments

Referral Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4631 1763
UsQ Psychology Clinic - West St., Toowoomba QLD 4370




Domestic Violence

Service/Project Title

Domestic Violence Regional Service (South West)

Description of Service
Provided

Court support, counselling, advocacy services, application orders, and
Indigenous support

Contact Persons

Receptionist

Contact Details

Phone: (07) 4639 3605

Brief Position Description

Child and Youth Counsellor

Location

3/158 Margaret Street, Toowoomba QLD 4350

Operating Hours

9:00am - 5:00pm / Monday - Friday

Eligibility

Anyone

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

Phone: 1800 811 811

Location to Access Service

Phone: (07) 4639 3605
3/158 Margaret Street, Toowoomba QLD 4350




Family Conflict

Service/Project Title

Family Group Conferencing - Toowoomba Youth Service

Description of Service
Provided

Facilitation of family mediation service (Southern Downs)

Contact Persons

Receptionist

Contact Details

Phone: (07) 4639 1333

Brief Position Description

N/A

Location

201 Hume Street, Toowoomba QLD 4350

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

13 - 17 years of age

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

24-Hours / Phone: (07) 4639 1333

Location to Access Service

Phone: (07) 4639 1333
201 Hume Street, Toowoomba QLD 4350




_ _ , Family Intervention Service - St. Vincent de Paul Society
Service/Project Title

Family Intervention Services (FIS): work with parents to address the issues
that have led to child protection concerns by targeting known risk and
protective factors

Description of Service
Provided

Sylvana Haynes-ter Meulen (Service Coordinator)

Contact P
ontactrersons Mandy Rogers (Coordinator - parenting groups)

Contact Details Phone: (07) 4699 5222

Brief Position Description service Coordinator

. 4 Julia Street, Toowoomba QLD 4350
Location

Operating Hours 8:30am - 5:00pm / Monday - Friday

Parents who require home-based interventions (via departmental

Eligibility referral); parenting groups (open to community referrals)

Cost of Service No cost

Referral Call Coordinator

After Hours Crisis Contact N/A
Number

Catchment area includes Toowoomba, Dalby, Chinchilla, Warwick,
Stanthorpe, and Yarraman.

Location to Access Service




Service/Project Title

Family Support Program

Description of Service
Provided

Practical support to enhance parenting skills, develop family
communication and relationships, as well as improve linkages with schools
and the local community

Contact Persons

Joanne McKinnon

Contact Details

Phone: (07) 4661 9975
Mobile: 0439 456 529
Email: jmckinnon@redcross.org.au

Brief Position Description

Project Coordinator

Location

41 Guy Street, Warwick QLD 4370

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

Families with children under 10 years of age

Cost of Service

No cost

Referral

Families must be referred by government, community agency, or local
providers. Referral forms are available by contacting the Family Support
Program.

After Hours Crisis Contact
Number

N/A

Location to Access Service

Home visits or a location within the community




Service/Project Title

Reconnect

Description of Service
Provided

Counselling, mediation, and engaging young people with family,
community, education, employment, and training

Contact Persons

Annette and Amber

Contact Details

Phone: (07) 4637 9903

Brief Position Description

Coordinator

Location

6 Royal Street, Toowoomba QLD 4350

Operating Hours

8:30am - 5:00pm / Monday - Friday
(visits to Warwick - Mondays only)

Eligibility

12 - 18 years of age

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Warwick State High School and home visits




Service/Project Title

Southern Downs Industry Education Association (SDIEA)

Description of Service
Provided

Assist and/or refer students who need help with issues relating to family
conflict

Contact Persons

Travis Bradach or Clare Hine

Contact Details

Phone: (07) 4666 9218 (office)
Travis: 0428 769 785
Clare: 0427 021 813

Brief Position Description

Youth Support Coordinator (YSC) - Early Intervention / Prevention

Location

Admin Building (C101) Warwick State High School -
Cnr Victoria & Palmerin Streets, Warwick QLD 4370

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

High school students (Yr 8 - Yr 12)

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Admin Building (C101) Warwick State High School -
Cnr Victoria & Palmerin Streets, Warwick QLD 4370




Parenting

Service/Project Title

Parenting Communication Course

Description of Service
Provided

Toowoomba Youth Service - courses, mediation, and counselling

Contact Persons

Receptionist

Contact Details

Phone: (07) 4639 1333

Brief Position Description

Coordinator

Location

201 Hume Street, Toowoomba QLD 4350

Operating Hours 24-Hours
Eligibility Anyone
No cost

Cost of Service

Referral

Call or in person

After Hours Crisis Contact
Number

Phone: (07) 4639 1333

Location to Access Service

Phone: (07) 4639 1333
201 Hume Street, Toowoomba QLD 4350




Service/Project Title

Parenting Courses - SDIEA

Description of Service
Provided

Courses: Self-Expression, Parenting Teens, Anger Management, Single
Mothers of Young Boys, etc.

Contact Persons

Receptionist

Contact Details

Phone: (07) 4639 1333

Brief Position Description

Coordinator

Location

201 Hume Street, Toowoomba QLD 4350

Operating Hours 24-Hours
Eligibility Anyone
No cost

Cost of Service

Referral

Call or in person

After Hours Crisis Contact
Number

Phone: (07) 4639 1333

Location to Access Service

Phone: (07) 4639 1333
201 Hume Street, Toowoomba, QLD 4350




Service/Project Title

Southern Downs Industry Education Association (SDIEA)

Description of Service
Provided

Assist and/or refer parents who need help regarding career and transition

Contact Persons

Jackie Robertson

Contact Details

Phone: (07) 4666 9218
Mobile: 0412 383 660

Brief Position Description

Career Counsellor

Location

Admin Building (C101) Warwick State High School -
Cnr Victoria & Palmerin Streets, Warwick QLD 4370

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

High school age

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Admin Building (C101) Warwick State High School -
Cnr Victoria & Palmerin Streets, Warwick QLD 4370




Parenting and Drugs

Service/Project Title

Parents, Kids, and Drugs (PKD) - Parent Education and
Support Program

Description of Service
Provided

PKD is designed to provide parents with an opportunity to increase their
knowledge and skills in managing alcohol and/or drug related issues. The
program also provides an opportunity for parents to meet and discuss
their concerns with other parents in similar situations.

Contact Persons

Local Provider

Contact Details

Phone: (07) 3837 5989 or 1800 177 833 (free call)

Brief Position Description

N/A

Location

N/A

Operating Hours

24-Hours (telephone counselling and information service)

Eligibility Anyone
Cost of Service No cost
Referral Call
After Hours Crisis Contact N/A

Number

Location to Access Service

Telephone only:
Phone: (07) 3837 5989 or 1800 177 833 (free call)




Peer Relationships

Service/Project Title

High School Chaplain (WSHS)

Description of Service
Provided

Offer students counselling, guidance, and social, emotional, and spiritual
support

Contact Persons

Marie Brennan

Contact Details

Phone: (07) 4666 9221 or (07) 4666 9270

Brief Position Description

Chaplain

Location

Warwick State High School - Cnr Victoria & Palmerin Streets, Warwick QLD
4370

Operating Hours

Varies

Eligibility

State high school students - Warwick and Killarney only

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4666 9222
Warwick State High School




Service/Project Title

Southern Downs Industry Education Association (SDIEA)

Description of Service
Provided

Assist and/or refer students who need help with issues regarding peer
relationships

Contact Persons

Travis Bradach or Clare Hine

Contact Details

Phone: (07) 4666 9218 (office)
Travis: 0428 769 785
Clare: 0427 021 813

Brief Position Description

Youth Support Coordinator (YSC) - Early Intervention / Prevention

Location

Admin Building (C101) Warwick State High School -
Cnr Victoria & Palmerin Streets, Warwick QLD 4370

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

High school students (Yr 8 - Yr 12)

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Admin Building (C101) Warwick State High School -
Cnr Victoria & Palmerin Streets, Warwick QLD 4370




Service/Project Title

Warwick State High School Welfare Team

Description of Service
Provided

Health, relationships, education, and training

Contact Persons

Staff

Contact Details

Phone: (07) 4666 9221 or (07) 4666 9270

Brief Position Description

Youth Workers

Location

Warwick State High School - Cnr Victoria & Palmerin Streets, Warwick QLD
4370

Operating Hours

8:30am - 3:00pm / Monday - Friday

Eligibility

High school students

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4666 9222
Warwick State High School




Service/Project Title

YACCA Holiday Program (YARI)

Description of Service
Provided

School Holiday Program: courses, mediation, and counselling (Southern
Downs Region)

Contact Persons

Shane Adshead

Contact Details

Phone: (07) 4639 1333

Brief Position Description

N/A

Location

201 Hume Street, Toowoomba QLD 4350

Operating Hours

24-Hours

Eligibility

13 - 17 years of age

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4639 1333
201 Hume Street, Toowoomba QLD 4350




Welfare and
Personal
Assistance

Service/Project Title

St. Vincent de Paul Society

Description of Service
Provided

Family Support and Cornerstone Program: financial assistance, housing,
food, and furniture

Contact Persons

Receptionist

Contact Details

Phone: (07) 4661 4777 (Grafton St.)
Phone: (07) 4667 1310 (King St.)

Brief Position Description

N/A

Location

44 Grafton Street, Warwick QLD 4370
11b King Street, Warwick QLD 4370

Operating Hours

1:30pm - 2:30pm / Monday - Friday (every second week)

Eligibility

Must provide income statement

Cost of Service

No cost

Referral

Book appointment through Centrelink

After Hours Crisis Contact
Number

N/A

Location to Access Service

44 Grafton Street, Warwick QLD 4370 (housing)
11b King Street, Warwick QLD 4370 (food & furniture)




Service/Project Title

The Salvation Army Store

Description of Service
Provided

Provide welfare assistance, such as food vouchers, emergency assistance,
etc.

Contact Persons

Glenda Gilhan

Contact Details

Phone: (07) 4661 1031

Brief Position Description

Welfare Officer

Location

66 Grafton Street, Warwick QLD 4370

Operating Hours

9:00am - 12:00pm / Monday - Friday (every second week)

Eligibility

Income tested

Cost of Service

No cost

Referral

Book appointment through Centrelink

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4661 1031
66 Grafton Street, Warwick QLD 4370




Youth
Development

Service/Project Title

Create Foundation

Description of Service
Provided

Club where children and young people connect with another through the
quarterly magazine - open to everyone with a care experience up to age
25 years; advocacy/assistance for children in foster care, skills for
independent living, worker training, etc.

Contact Persons

Receptionist

Contact Details

Phone: (07) 3317 6020 or 1800 655 105

Brief Position Description

Advocacy

Location

15 Lever Street, Albion QLD 4010

Operating Hours

9:00am - 5:00pm / Monday - Friday

Eligibility

0 - 25 years of age

Cost of Service

No cost

Referral

Call or by email: queensland@create.org.au

After Hours Crisis Contact
Number

Phone: 1800 655 105

Location to Access Service

Phone: (07) 3317 6020 or 1800 655 105
15 Lever Street, Albion QLD 4010
gueensland@create.org.au




Service/Project Title

Evolve (Youth Enterprise Trust)

Description of Service
Provided

A “Wilderness Based Experience Program” for young people who are keen
to move forward from current circumstances and take up a challenge

Contact Persons

Receptionist

Contact Details

Phone: (07) 5543 6899

Brief Position Description

Main contact for agencies, parents, and guardians for recruitment and
follow-up of participants

Location

231 Plunkett Road, Tamborine Village QLD 4270
(between Beenleigh and Beaudesert)

Operating Hours

8:00am - 4:00pm / Monday - Friday

Eligibility

14 - 19 years of age

Cost of Service

Program cost (www.yet.net.au) - however, all young people are eligible to
apply for a full or partial scholarship; this is not means tested but is
granted on a case-by-case basis.

Referral

Call or by email: clo@yet.net.au or enquiries@yet.net.au

After Hours Crisis Contact
Number

NA

Location to Access Service

Phone: (07) 5543 6899
Email inquiry: enquires@yet.net.au




Service/Project Title

Warwick District Youth Service

Description of Service
Provided

Youth development focus - creating programs and projects that respond
to the identified needs of young people

Contact Persons

Will change soon

Contact Details

Phone: (07) 4661 7166
Mobile: 0428 730 688

Brief Position Description

Community Youth Worker

Location

Warwick Town Hall - 72 Palmerin Street, Warwick QLD 4370

Operating Hours

8:30am - 5:00pm / Monday - Friday

Eligibility

10 - 25 years of age

Cost of Service

No cost

Referral

Call or in person

After Hours Crisis Contact
Number

N/A

Location to Access Service

Phone: (07) 4661 7166
Warwick Town Hall




